
 
 
February 2022 

 

Dear Parent/Guardian/Carer  

 

I would like to introduce Schoolshop as your new school uniform & sports kit provider for St John’s Marlborough, 

we are looking forward to working with everyone concerned to provide a reliable and efficient service all year 

round. 

 

You can order any time from Monday, 28th February at www.school-shop.co.uk.   On the homepage of our website, 

you will see a box marked “Find my school”, if you type St John’s in this box it will provide you with a link to the    

St John’s uniform page. You can also click on the icon “Our Schools” and this will list all the schools alphabetically 

along with the school logo, click on the St John’s logo and this will take you to the uniform page. 

 

Ordering Items 

When you arrive at the St John’s page you will see all the products listed with pictures of the items. We don’t 

usually display products with logos but everything that needs a logo will be supplied ready decorated. Click on the 

first item you    want to purchase, select the required size and quantity and add this to your basket. To choose a 

second item, on the left   side of the screen on a computer or laptop you will see the St John’s logo saying, “See more 

from St John’s Marlborough” and a search box. On a mobile device this is at the very bottom of the product page you 

are on. 
 

You can either start typing the name of the product or click on the drop-down arrow to provide a list of additional 

items.    Alternatively, just go back to the list of products and select a different product. When all items are in your 

basket go to the checkout, where you can register to create a customer record or checkout as a guest. 

 

If you register, you will be able to see how your order is progressing and you will be able to see your order history, 

which is very handy when you come to re-order and aren’t sure what size of an item you ordered previously. 

 

Delivery of orders 

Orders will be delivered direct to your home address or specified delivery address, e.g., work, family member, etc.         

Orders over £50.00 will be delivered free of charge, orders under £50 will incur a £3.95 delivery charge.  There is 

no delivery service to the school. 

 

Processing orders 

You will only be able to order items which are in stock, if an item is out of stock, you will see a form to complete to 

be    notified by email when the item is back in stock, however we expect to always have stock available for all 

compulsory items of uniform & sportswear.  There may be an initial short-term period of low levels of stock of 

some items of the sports kit. 

 

Between October & June orders are processed either the same day or the next working day Mon-Fri, orders placed 

over the    weekend will be processed on the Monday. Orders are normally completed the day they are processed and 

dispatched with Royal Mail. Orders sent with Royal Mail will arrive within 48-72 hours of despatch and you will be  

emailed on the day of delivery by Royal Mail.  
 

During the Back-to-School ordering period (July to September) we are incredibly busy as you would expect, and it 

takes longer to process and despatch orders due to the sheer volume of orders received. We have an order cut-off 

date for guaranteed delivery which is currently 29th July; if we have your order by this date, we guarantee to deliver 

your order in time for school starting    in September. 

 

Returns & Exchanges 

There will be occasions where you will need to return an item either to exchange for a different size or for refund if 

you   have ordered 2 sizes to see which fitted best. Each order will be sent with a Returns Form to use when 

returning your items.  If you put your mobile number in the appropriate part of the form, we will send you a text to 

acknowledge receipt of your returned item. 

http://www.school-shop.co.uk./


 
 

Your returned item(s) should be sent to the address on the returns form, we recommend you send the parcel 2nd 

class and the current cost of this should be in the region of £3.20.  You don’t need to send the item recorded or 

tracked unless     you wish to do so. 

 

If a refund is required this is typically completed within 72 hours of receipt of returned items, but during the summer 

the volume of returns increases significantly especially during late August & early September so it may take longer 

during this period to complete your refund. 

 

Sizing 

The size of some items may vary a little from the previous supplier as our sizing charts, particularly for sportswear, 

will be   slightly different. If you are unsure of the size you need, you can contact us for assistance but to provide the 

best support, it would be helpful if you could measure your child before contacting us. We often receive calls from 

parents who quote the age of their child and whilst we can advise on the typical size for a particular age, the shape 

and height of    young people can vary significantly so the more information we have the better we can support you. 

 

Sizing sets will also be available in the school in time for ‘back-to-school’ orders. 

 

Contacting us 

If you have a general query either relating to an order placed or to request advice, the best way to contact us is by 

email  to sales@school-shop.co.uk.  Emails will be checked several times each day but not continually monitored. 
 

If your query is more urgent, for example you have missed an item off an order or you have selected a wrong size, 

then   please call us on 01904 607331 and we will help you with your query. 

 

If you are unable to order online, please call us. However, depending upon the time of year, we may then advise that 

we will call you back at the end of the day to take your order.  You can call us between 9am & 4pm Monday to 

Friday. 

 

Vouchers 

If you are eligible for uniform subsidy, this will be in the form of a voucher issued by the school.  If you have been 

issued with a voucher from school, this can be used online or offline. The codes look like this: W3xT-qa2z-12a4 

they are case sensitive and are single use, so please take care when entering the code. 

 

If you encounter any issues when using codes, please call us and we will assist. Please use the full value of your 

voucher   as any residual value will be lost since they can only be used once. 

 

Voucher codes issued by the school can only be used for the purchase of St John’s Marlborough uniform.  Further 

details will be provided in due course. 

 
Finally…. 

We appreciate there is a lot of information to digest so please keep this letter handy for future reference. We also 

produce a Customer Handbook which will be available to download from our website. We look forward to 

supporting    you with your uniform purchases. 

 

Yours faithfully 

 

 

Peter Dalton  

Schoolshop 

 

mailto:sales@school-shop.co.uk.

