REF: SAC/Year7/Online _

STJOHN'S

MARLBOROUGH

27 January 2026

Dear Parents and Carers,
Re: Supporting our Year 7 Students Online

We would like to raise awareness regarding online communication, particularly the use of WhatsApp
groups within Year 7.

Many students use VWhatsApp to stay connected with friends, organise homework, and socialise.
However, we are aware that group chats can sometimes be used to share content that is not
appropriate for children of this age. This may include videos or images that are upsetting, unsuitable, or
intended for older audiences. Such content can be shared quickly, often without fully understanding the
impact it may have on others.

We would also like to remind parents and carers that WhatsApp has a minimum age requirement of 13
years old. We encourage families to consider this guidance carefully when deciding whether their child
should be using the app.

We kindly ask that you take time to regularly check your child’s phone and have open conversations
with them about their use of messaging apps. This could include:

e Being aware of which group chats they are part of
e Checking the type of videos, images, and messages being shared

e Discussing why some content is inappropriate and the potential consequences of sharing or
viewing it

e Encouraging them to speak to a trusted adult if they receive something that makes them
uncomfortable

e Reminding them that they can leave or mute group chats at any time

Please reinforce with your child that forwarding or reacting to inappropriate content can be just as
harmful as sharing it, even if it is meant as a joke or sent by someone else.
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If you have any concerns about content your child has seen or received, we strongly encourage you to
explore the resources available via Wiltshire Police Online child abuse | Wiltshire Police and their useful

links provided.

Thank you for your continued support in helping our students stay safe, respectful, and responsible
online.

Yours faithfully,

Mrs S Cartland
Vice Principal and Designated Safeguarding Lead


https://www.wiltshire.police.uk/advice/advice-and-information/caa/child-abuse/online-child-abuse/



